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B Legal Disclaimer

" The information and opinions expressed are for
educational purposes only and are based on current
practice, industry related knowledge and business
expertise. The information provided shall not be
construed as legal advice, express or implied.
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I The Work Number database- Equifax

= Used by largest employers
= 2.8+ million employers
= 631+ million records
= Results usually available in less than 24 hours
= YTD, RSI has sourced 48% of employments through The Work Number
= Fees continue to climb
= $19.95-2019
= $46.50 - 2020
= $58.56 — 2022-23
= $87.20 - Oct. 1, 2023
= Fee is higher if employers source directly or if RSI sources after other options

= Must access TWN first to receive discounted fee rate
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B Why Bother?

* Checkster Research- 78% of candidate misrepresent themselves on a resumes
* Indeed - estimate 40+% of people flat out lie on a resume

* Career Builder — 58% of Employers have caught a lie on a resume
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B Career Builder

= Most Common Resume Lies
According to employers, the most common lies they catch on resumes relate to:

Embellished skill set — 57 percent

Embellished responsibilities — 55 percent

Dates of employment — 42 percent

Job title — 34 percent
= Academic degree — 33 percent
= Companies worked for — 26 percent

= Accolades/awards — 18 percent
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B Employment Verifications

= How Far Back Does Employment Verification in a Background Check Go?

= Background checks can generally only report the past seven years when it
comes to criminal history but employment verification does not have the same
guidelines.

= According to the Federal Trade Commission, employment verifications are
considered “neutral,” in that the information is neither positive nor negative.
Due to this, there are no restrictions on how far back employment verifications
can go on a background check.
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https://www.ftc.gov/policy/advisory-opinions/advisory-opinion-nadell-12-10-98

B Employment Verifications

= RSl specializes in contacting an applicant’s prior employer(s) to verify the
applicant’s previous or current employment for the past 3-7 years

* |ncludes start and end dates, title and eligibility for rehire.

= Customized Scope to define the number of years searched, attempts made to
verify and the number of employments to verify

= Any third-party fees are passed straight through to our clients, when
applicable, with no markup

= 80% of RSI Employment Verifications return in 48 hours

= 90%+ are returned completed
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B Employment Verifications

= The Work Number - Equifax

= Employment data supplied by larger employers
= Not available to directly source by all employers
= Con: Charge high fee to access data
= Consumer permission data — Automated process
= Access to Payroll accounts
= Or, consumer supplied W2
= Con: Delayed response times
= Directly contacting the Employer or Consumer for proof
= W2, Pay Stub

= Con: Delayed response times, waiting on returned calls

= Access IRS Tax Return data —with consumer permission
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Consumer Permission Data for

RSI will send an
optimized email to
the applicant to
complete the
employment data
request.

A

Demo Account has partnered with
MeasureOne to help you verify your
employment. MeasureOne does not

sell your personal information and
only provides the data you consent

to share

By chicking continue, you agree 1o MessureOne's

Terms of Service and Privacy Policy

si [REFERENCE

SERVICES INC

Applicant
acknowledges
request

AR
MO ~
~ v

MeasureQne instantly completes
this data request by connecting to
your payroll or earnings account

CONTINUE

B Employment Verification

Applicant searches over Applicant enters

100,000 mapped search for
employers employers name
Over 5,000 payroll systems
Nearly 100% coverage
| &
x =M x &M
Search for your employer or select "meas;recne ®

from the list below

~ MeasureOne Inc.
v o

Bearch®by name or website

E Venture Measurement Corp.

Walmart ) (A Fortive Company)
e Amazon PV Measurements Inc.
A Allied Universal Measurement Computing
W aus.com WS Corp.
mccdaq.com
> Accenture
accenture.com Petroleum Measurement
s Equipment Company, Inc.
Rd  FedEx pmecing.com
fegex.com
~ Mn Physical Measurement
M. Tha Hnma Nannt




Consumer Permission Data for
B Employment Verification

Applicant enter payroll
credentials

“Trouble Logging in”
link provided

« Trouble logging in?

~“ Trinet - MeasureOne Inc.

Enter your Trinet - MeasureOne Inc.

credentials below

Employee ID I

Password |4 SHOW
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Credentials verified and
request completed

o

Thank you

Your Trinet - MeasureOne Inc.

Summary of employment data sent to RSI for
compliance check before returned to client

account is successfully connected.

Employment Summary

MeasureOne Inc.

First name

Last name

Address

Employment status

Employment dates

Roles

Notes

Report as of: Jan 27, 2023

Maya
Smith

123 Measure Way
5an Frangsco, , CA, 93123

ACTIVE

Jul 15, 2022 - Present

Manager

Jul 2022 - Aug 2022

= Verification method: Direct payroll account connection

» Employment status derived based on last pay date
« Employment start date derived earliest available paystub




Consumer Permission Data for
B Employment Verification

If employer cannot be
found applicant can
search for payroll
provider or upload
payroll docs

If employer or payroll
Option to search payroll provider are not found,
provider system prompts for 2

recent pay subs to be

manually uploaded

— Trouble logging in? X DA ~° - ~,

Ub ber Driver Portal Gt You can complete this request by
er r Driver "

Hoerbriverrorta Best company ® uploading two recent paystubs
Enter your Uber Driver Portal credentials :‘; _Tec! EI’E”')_" Compaf':y, LLC Please upload each paystub as a separate
below =k et document

Bestpractices, Inc. ) i
e R o Documents should be under SMB and in |PG,
Phone Number or Email I JPEG, PDF, BMP, TIFF or TIF format
Soldier's Best Friend

a

Password In SHOW

sesT .B_e.st ll_lghtlll"fg. Products

@ Best Choice Products

ADD DOCUMENT
RESET PASSWORD = B
bestsanitizers.com

Still can't connect?

@ Can't find Employer

S
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B Consumer Permission Data

= 30-40% fulfillment rate
= Slower TAT

= Receive email and open
= Requires consumer (applicant) to provide login credentials to payroll system
= Most data is only available for most recent employer
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B RS Tax Documentation access

= New to screening industry
= Currently testing data
= Should provide faster TAT

= May be able to provide instant returns
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= The Work Number fee continues to
climb

= RSI will continue to source TWN until
proven alternatives are available

= RSl is testing and evaluating new
consumer permission options

Key
Takeaway @

= TAT remains at 48 hours but may
trend longer in order to reduce cost

= Sales@referenceservices.com
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