30 Minute Lunch
& Learn Webinar

Series

=

REFERENCE SERVICES INC Chrome Extension
The Professional Background Screening Company fo r a n I nte g rated

workflow

JULY 25, 2024




B Legal Disclaimer

" The information and opinions expressed are for
educational purposes only and are based on current
practice, industry related knowledge and business
expertise. The information provided shall not be
construed as legal advice, express or implied.
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RSI Google Chrome Extension Integration
Whatis it?
How does an extension work?
What is the purpose of the RSI extension?
Screenshots of the extension
What about protecting applicant data?
Cost

How do we get started using the integration?
Next Steps

Closing

Questions and Answers

sales@referenceservices.com




- Current Integrations
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- What is a Google Chrome Extension ?

Chrome extensions are programs you can install on
your browser to enhance its functionality for various
applications. These small software programs have
specific functional parameters and can act either on a
particular page or browser-wide whenever you're using
Chrome.
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- How does a Chrome extension work?

= When you download an extension to Google Chrome, you can

modify how the program operates to make your web experience Lf”::onpuprs
more seamless and easier to use. ohone

= Extension fulfills a narrowly defined purpose. While an extension
can contain multiple components, it must contribute to a common

goal on the browser.

= Goals include modifying existing program behaviors to adding new
features that optimize your workflow
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What is the purpose of the RSI
extension?

= Submit orders to RSI without login into the RSI portal
= Check Status of an order Improved
= Link to view Completed Reports Efficiency
= See historical reports previously placed with the extension

= Works with any HRIS / ATS platform

= Scrapes applicant email / phone number from the current webpage
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RS e, Reference Services, Inc.
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B RS| Chrome Extension gt

If the email or phone number is incorrect, you can
adjust that information on this page or after you click
Taleat sisidsss ssitio & the "start order process" button.
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j ‘ Candidate: Jeremy Kohler rias @ paskmo st |nex ©
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Start Order Process
~ Requisition Summary Attach Requisition
Title ¥ = Status pecii

pe Status Next Steps (Req) Requisition-specific Reason for Rejection ACE Reg Rank Act

Jeremy.kohler@yahoo.com v

435-617-7767 v

SPD Carpenter
Careers Website ‘C. Gpen Application Recelved Phone Screen | -

Edit SendTo Forms Printable View More ~ @

~ Candidate Information:

First name: Jeremy Street address: 875 S 300 N
Last name: Kohler City: St.George
Middle: State/Territory:  US-UT
Phone #: 4358177787 ZIP/Postal code: 84770
Moabile #: 4358177787 Country: United States
Email: jeremy.kohler@yahoo.com

~ Main Status Details:

Main status: Submitted Start date:

Hired date:

~ Resume and Cover Letter:
Attach resume: IE q

Cover Letter: Hunter Enginearing Company, a leading manufactursr of automotive sarvice squipment, seeks a Fiald Sarvice Representative for the Company's St. Georgs, UT market. Hunter Fisld Servica Represaentatives ars indepandant contractors who install and sarvics HUNTER® quality-branded equipment an
on basic equipmant oparation. Tha position requires excallant customar sarvica and communication skills in addition to strong tachnical ability.
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- RSI Chrome Extension

4.

Add applicant name
Select background screening custom package

Select work location — system supports multi-
location child accounts, if needed

Submit

System then sends Quick App email / text from
the RSI system to applicant to capture personal
data and authorization forms
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Order a Background Check for this Applicant

Jeremy.kohler@yahoo.com
435-617-7767

Select a Background Check

Core Package + eCup

Description
SSN Trace, Nationwide Criminal Search with Alias, 7 Yr
Counties, 5 Panel Instant eCup

Order Form
Jeremy

Last Name *

Kohler

jeremy.kohler@yahoo.com

435-617-7767
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- RSI Chrome Extension

= Check the status of a request

= Order ID available when needing to submit
guestions to RSI help Desk
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RS {iiie  Reference Services, Inc.

Background Check Order Status

Jeremy.kohler@yahoo.com
435-617-7767

Current Status: Applicant Pending
Ordered Package: Core Package + eCup
Requested By: bcannon1608@gmail.com
Date Requested: Jul 2, 2024

Date of Last Status Update: Jul 2, 2024
Order ID: 106323

Add Another Background Check
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S s, Reference Services, Inc. |

Background Check Order Status

- RSI Chrome Extension S

Current Status: Complete

Ordered Package: Core Package + eCup

File# 34387 MESS, HANK A
Requested By: bcannon1608@gmail.com

e Date Requested: Jun 13, 2024
6361 W MS.
et TS Date of Last Status Update: Jun 13, 2024
e 80140770 Order ID: 104221
HENMER 4337 REORTDRE 0776 2006

FENRTT  [aniels Inc, (2172 - CEMO) (RO DAE (7262016 Dariel v..ctel
Do 01 84020 T e
FEper,
Phone: B{1-555-4d44 View Report

Faez -

Application Information
Add Another Background Check

@ MESS, HAMNK A 3Em:-:-:-c-ﬂ-un OB 12-15 3000
UT - 123456735 -
ADDRESS{ES] 1334 MAIN ST aTY [STATE /2P CRAPFF, UT 84020
Irnestigative
Cwniy Criminal RecCTds Sea-ch
L, Records Found
”“mmﬁx:‘ e spe 252016 1297 DT You can view the report as searches are being
JUREDCTE UT-5ALT LAKE
. . . H n " n e N
D e - completed. Will show either "Complete" or "Partial
e ey REOE  mn Once completed, you will select "View Report” to open
OTHER. D .
the report in a separate tab.
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B Security / Applicant Data

= Because the Google Chrome extension only scrapes applicant email and
phone number there are no concerns regarding security of applicant
personal data.

= The RSI Quick App is a secure link sent from the RSI platform to capture
applicant data sent to RSI for processing and remains in our SOC 2
compliant servers.
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B Implementation

= RSI client must be on our Tazworks platform

= Onboarding call with Integration specialist
= Package needs, location setup, etc.
= Potential new platform setup and training discussion

= Credentials provided to client for login requirements
= Download the RSI Google Chrome Extension (no cost)

= Cost - S$1.50 per ordered report
= Added to package cost
= S350 on-time setup fee

2SSV e

If already on the
RSI Tazworks

platform, clients
can be setup
within 2 weeks




B Questions
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Does the extension support a la carte ordering? No, must be custom packages

Does the extension support Drug Screening? Yes, if the drug test is included in the package.
This will also include applicant self-scheduling to streamline the ordering process.

What is Quick App? Our applicant self-entry portal. The QuickApp invitation will prompt the
applicant to log in, enter their information, sign background screening related forms, and schedule their
drug tests (if applicable).

Does the completed report feed into my HRIS/ATS system? No, the final report will be housed
within the RSI Chrome Extension; however, once a completed PDF is available you can simply save it and
add to your employee's file.

| have multiple locations or companies | order for, how am | able to separate those? We can set
up as many child accounts as you need, each can have a unique name, separate invoicing, or one invoice
separated by the location.




= Works with any HRIS / ATS platform

= Can add “child accounts” for multiple
locations

= Send email invitation (Quick App) to
your applicant for electronic order
processing based on custom packages

Reminders @

" Link to Completed Report within the
Chrome Extension

= Cost $1.50 per report, S350 one-time
setup fee

= Sales@referenceservices.com
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mailto:Compliance@referenceservices.com

sales@referenceservices.com
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